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WAYS TO PAY YOUR BILL

Paypoint

You can pay your bill at any PayPoint location, 

here are two PayPoint locations in your area:

(8.4 miles away)

Post Office

622 Chatsworth Rd, 

Chesterfield,  

S40 3JX

(11.3 miles away)

Post Office

71 Grangewood Rd, 

Chesterfield,  

S40 2TD

Direct Debit

Direct Debit is an easy and convenient way to pay.

Set up quickly online at hdcymru.co.uk or by calling 

Pay securely online using your Debit Card. 

Visit stwater.co.uk to access your account and pay.Online at hdcymru.co.uk

Online or telephone banking

Use your own bank’s online or telephone banking by 

transferring the amount you owe to us.  

Use the following details: 

Sort code: 00-00-00

Account number: 000000

Payment ref: 000000000

(Your Hafren Dyfrdwy account number)

Write a cheque paybale to Hafren Dyfrdwy 

for your bill amount and post it to us at:  

Hafren Dyfrdwy Ltd 

Address 1 

Address 2 

Postcode

By post

MR A CUSTOMER 

31 LONDON ROAD

PILSLEY

CHESTERFIELD

S12 3AB

08201_1673381000<S207>PK100/1   338
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Fresh water 

(52%) Total: £128.35

This is the good stuff that comes 

from the taps.

Any water that’s been flushed or 

gone down a plughole and the 

water that comes off roofs and 

flows through gutters into our 

sewers.

Waste water & surface 

water drainage  

(48%) Total: £119.55

SUPPLY ADDRESS

31 London Road, Pilsley 

Chesterfield, S21 3AB

ISSUE DATE

13 February 2015

ACCOUNT NUMBER

1234567890

CONTACT US

stwater.co.uk

03457 500 500

Mon-Fri: 8am to 8pm

Sat: 8am to 1pm 

366 days
Billing period

2015

APRIL

01
2016

MARCH

31

If you prefer, you can pay this in two instalments:

First payment due on 1 April 2015 is £123.96

Second payment due on 1 October 2015 is £123.94

£0.68
Your average daily spend

Your bill amount 

to pay is

due now
£247.90

£247.90Your total spend

Our contact details

Let’s break down your new bill:

Front Back

Plus, some features for 
metered customers

Your account information

Your bill date

Your bill balance

Information/instructions

This is the main point of interest on 
your bill. Here you will see the bill 
value or your account balance.

Fresh 
water

Waste 
water

Surface 
drainage

Waste water & 
surface drainage

Here we provide you with any 
additional information you may 

need.

This shows your previous account activity since 
your last bill - in terms of any payments received 
and adjustments.

Quick visual comparison of your 
usage and your previous bill.

Quick measurement of your usage 
in real day to day measures.

Your charges are broken down into periods driven 
by dates and/or meter readings if you have a meter. 
You could see multiple sub-periods here which are 

combined into the total spending for your bill.

Your bill detail
Here you will see information such as 
the dates and readings if you have a 
meter, including the number of days 
in your bill period.

Here we will provide you with guidance 
or information on what to do next.

Your bill summary
This is your bill summary, shown as 
a value and as a percentage for your 
total bill.

Your average daily spend/usage
This shows how much you spend on 

average per day for the services you 
receive. If you have a meter, we will 

also show your average usage in 
cubic metres (m3) and in a real day to 

day measure.
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YOUR BILL BREAKDOWN

Fixed charge for rateable value = 125(@ 102.69 pence per rateable value)

Average daily spend

£128.35

£0.35

Fresh water

01 April 2015 – 31 March 2016 = 366 days

Subtotal
£128.35

Fixed charge for rateable value = 125(@ 95.65 pence per rateable value)

Average daily spend

£119.55

£0.33

Waste water & Surface water drainage

£119.55
Subtotal

Total average daily spend

£0.68

Registered in England & Wales. Registration No. 2366686. Registered Office: Severn Trent Centre, 2 St John’s Street, Coventry, CV1 2LZ

£0.00

£247.90

Balance before this bill

Total for billing period 1 April 2015 - 31 March 2016 = 366 days
BALANCE AFTER YOUR BILL

£247.90

TOTAL SPENDING FOR YOUR BILL

Surface water drainage
If you think that surface water or ground water does not drain off your property into our sewers, then please let us know as your bill could be lowered. For more information or a claim form, please visit us at stwater.co.uk

What is Rateable 
Value (RV)?
This is a fixed value set by the Inland Revenue back in 1989 for all properties. To calculate RV bills, we multiply the RV value by the tariff(s) charge which then provides the total annual bill.  

Please Note: If your bill period is less than a full year, just divide by the number of days in the year and then multiply by the number of days in the bill period.

Example Calculation:
Annual Charge of £400 / 365 days x 188 days in the period = £206.03 

Previous account activity

Balance at last bill

Balance before this bill £0.00

£0.00

Struggling to pay?
We’re here to help you and have a wide range of schemes available.  

Please call us on 03456 022 777 so we can have a chat about the options.

Got a problem with your water supply?

Why not manage your account online  & go paperless?

Spot a leak in your area or have a problem with  your fresh or waste water? Our lines are open 24/7:0800 783 4444 / Textphone only: 0800 328 1155
You can also report any issues or problems you  spot online at stwater.co.uk. We want to fix any  problems ASAP. 

No need to phone, you can do almost everything online - pay, move house, set up a DD, give us a meter reading. You name it, we’ve got it covered! 
Its easy and will save you heaps of time. If you’re new to our online services don’t worry, we have awesome customer care professionals online who can help you through your journey! 

It’s quick and easy to register your details with us online at stwater.co.uk

Account activity

Average daily usage chart

Average daily consumption

Charges breakdown

Information panel

Messages & support

You will see an     within your 
charge breakdown and this 

panel will provide further 
information you might need.

Average daily usage

0.34m3
per day

How your new bill compares to your last bill

Your bill October ‘15

0.33m3 per day

Average daily usage of fresh water and waste water (m3)

0.34m3 per day

Your bill June ‘14

*The above measures are based 

on average usage.

DID YOU
KNOW*... 10

SHOWERS
598
PINTS

2000
CUPS OF TEA

0.34m3 or or

Your account is

No action required

£19.13
in credit

01 Apr 2015
Estimate reading

3 2 2 8 1

Latest reading

Please note: your new bill may differ slightly from the one shown depending on your account type.

hdcymru.co.uk


