A plan for our
future communities in Wales:

We think water is wonderful and we know how important it is in all our lives.
That's why we’ve spent 18 months listening to what our customers, stakeholders and

independent experts have told us is most important. And developed a plan that delivers
for customers today and in the future.

We’'re keeping our bills the lowest in Wales

Increased investment will result
in a small bill increase equivalent to
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We’'re doing more to improve the environment

Over £1 m investment in

biodiversity including to enhance the
visitor experience at Lake Vyrnwy and to
restore 450ha of upland peat bog

£2.5m

investment in
improving 22km of
river water quality
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